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Pursuant to ¶135 of the Settlement Agreement, SPD is required to evaluate its crisis intervention 
training for dispatchers. According to Appendix A of the Monitoring Plan the deadline for 
providing a draft curriculum and materials to DOJ and the Monitor is September 1, 2013. 
 
The following documents are attached to this memo: 
 

1. Crisis Intervention Identification Course (CIIC) Lesson Plan 
2. CIIC Test Questions and Key 
3. CIIC Powerpoint Presentation 

 
These materials have also been forwarded to the Crisis Intervention Committee for their review. 
 


